
If you are feeling unwell, have any symptoms of COVID-19 or are a close contact of an existing case,
PLEASE DO NOT COME TO OUR DEPOT!

Get tested immediately and isolate until you return a negative result.

If you are crossing any border — interstate or international — ensure that you meet the criteria set out by federal 
and state governments to enter the jurisdiction. 

Border entry conditions can change at any time. Keep up to date by regularly checking the websites relevant to 
your travel plans. 

Download the Service WA & 

Territory Check-In App’s

Setting up the Service WA App can take up to 30 minutes 
so ensure that it is ready before arrival.

What to do if you Develop Symptoms or become a close contact whilst on holiday?

+ Get tested and isolate immediately. Do not hesitate.
+ Follow all safety protocols as directed by the local governing authority. 
+ WA - healthywa.wa.gov.au 	 + NT - coronavirus.nt.gov.au
+ Locate a suitable premises and isolate for the selected period of time.
+ Inform the rental company and keep them updated with your recovery.
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COVID SAFE PRACTICES — EQUIPMENT PICK-UP



If you are feeling unwell, have any symptoms of COVID-19 or are a close contact of an existing case,
PLEASE DO NOT COME TO OUR DEPOT!

Get tested immediately and isolate until you return a negative result.

COVID SAFE PRACTICES — EQUIPMENT DROP-OFF

BEFORE YOU ARRIVE
CLEAN THE EQUIPMENT THOROUGHLY, PAYING CLOSE ATTENTION TO:

Decide who will drop off the equipment, only one person per booking to help minimise contact.

Kitchen Surfaces (Camper Trailers and Caravans)

Door handles, internal grab handles and rear draw handles (4WD Vehicles)

Windows from the inside (4WD Vehicles and Caravans)

Steering wheel, dashboard surfaces and centre console (4WD Vehicles)

Fridge to be turned off with latches and surfaces cleaned (4WD and Caravans)
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DETACH CARAVAN/CAMPER 
FROM VEHICLE ONE PERSON TO DROP-OFF
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